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Introduction:

The purpose of this document is to explain how to reconfigure your Tandberg endpoint
to work with the core infrastructure at the University of Maine. These instructions are intended
for endpoints that are running f8.0 software. If you are using an older version it is
recommended you upgrade your endpoint first.

The following equipment has been installed at the University of Maine.

Codian 30 port bridge
Tandberg Content Server
Movi server
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Tandberg Management Server (TMS)

Going forward K-12 schools will have an opportunity to:

e Schedule a bridge call to make a multi-site video call
e Setup an ad-hoc multisite video call using the bridge
e Record and archive a video conference using the Content Server

e Download MOVI which will allow users to make a video call using your PC laptop or
Desktop (Mac version scheduled for 2010)

The following instructions will help you connect your video endpoint to interface with the University
System Core Infrastructure (VCS) so you will be able to leverage the solutions outlined above. For
instructions on how to connect to the bridge, content server, or MOVI please refer to the following
separate documents:

e Guide to making a bridge call
e Connecting to the Content Server How to Guide

¢ Downloading and Using MOV!I for Desktop Video

All documents will be posted on the LIVE-C website at www.livec.org or you can contact the University
System Help Desk at 1-888-FOR-MSLN or support@mslin.net.
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Connecting to the University System Video Conferencing Network

1. Make sure your video endpoint is powered on and connected to the internet.

2. From any computer open a web browser and follow the instructions listed below:
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. 1, Open a browser and connect to the Web
Interface of the Tandberg Endpoint

Use Https://

2. Login to the Endpoint

Default Information:
0 Auserssme o 2 bemgreq ety ige L A8 88 Te s Username: admin

M Password: TANDBERG
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4, Click on the H.323 icon
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- J; == 5. Change the H.323 ID to match the SIP address.
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7. Click on the SIP icon
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8. Turn SIP On
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v “¢——— 9. Change Display Name to the Name of the School
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bdy 10 Add SIP address to be the name

B of the school. Add

: = @networkmaine.net
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, | 11, Type in the SIP Server Address.
| i 169.244.81.111

12, Hitthe Save Button
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13. Hit the Endpoint Configuration Tab
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o [E 15. Add the External Manager IP address
Kt 130.111.32.135
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16. Select Multiway from the drop down menu.
Add the alias multiway@networkmaine.net
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B 17. Save your settings

Restart your endpoint and verify you are registered to your gatekeeper. If you are registered correctly
you will see the endpoints alias and name in the upper right hand corner of the welcome screen. Please
wait 10 minutes before powering down the endpoint to allow the TMS server to register the endpoint.
This is an automatic process. You will not receive a confirmation from TMS.

That is it! Now your endpoint should be configured to work with the University System network. Any
guestions or problems, please contact Scott Despres (CBE Technologies) 207-450-9933
sdespres@cbetech.com or the UMaine Helpdesk at 1-888-FOR-MSLN or support@msin.net. You may
also visit the LIVE-C website for copies of this document as well as instructions on how to connect to the

bridge, content server, and MOVI at www.livec.org.
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